























Trouble Shooting:

1.Switch on the speaker but no sound

1.1.No audio input: Please use another better audio files;

1.2.Haven't turned on the volume: Please adjust the volume properly.

2.With sound distortion

2.1.The volume is too high: Please turn down the volume properly;

2.2.The speaker is broken: Please contact us for maintenance.

3.No sound with Karaoke

3.1.Haven't inserted the wired MIC properly: Please insert the wired MIC properly;
3.2.Haven't switched on the MIC: Please turn on the MIC;

3.3.Haven't turned on the MIC volume on the speaker: Please adjust the volume properly;
3.4.The wireless MIC is low battery: Please change the batteries.

4.No sound with MP3 playing

4.1.The audios’ format in USB flash drive or TF card is wrong: Please turn the format to MP3;
4.2.Chaotic procedure with wrong operation: Please restart the speaker;

4.3.Haven't inserted the USB flash drive / TF card properly: Please insert the USB / TF card properly.

5.Can only work several minutes after charged

5.1.The battery is broken: Please change a new same battery;

5.2.The connecting cable of battery is loosened or disconnected: Please contact us for maintenance;
5.3.Hasn’t full charged the speaker: Please full charge it before using.

SHIDU Guarantee:

100% SHIDU Guaranteed Product Satisfaction.

We promise 1 year warranty.

If you have any questions, please feel free to contact us, we will try our best to provide you the best service.
www. 10shidu.com Email:info@ 10shidu.com



